AUTHORIZED UTILITY REPRESENTATIVE FORM FOR TELECOMMUNICATIONS CARRIERS

TYPE: [ ]IXC [X]CLEC [ JILEC [ ]Wireless 5?]&8 15
CERT!FICATED COMPANY INFORMAT(ON __ 2 00#/» } ‘% C

Affordable Phone Services T
Company Name . 2
Dbafka S T Telphone#
IBE5SESB Ave - e
'Malll}’lgAddI‘ESS R

'OCALA, FL 34480
_City, State ZipCode -
Same (2855 SE 58t Ave)
BusmessLocation S T e

Ocala, FL34488 T R ol -. M_anon L
_Csty State ZipCode - - L i o0 County o

. Erslilia Leonard

.‘Clly, State Zip Code Ci : ine
Pursuant to the Commssswn’s rules and regulatlons, prmt O[ gge co ﬁpanV contact for the following_areas:

_ Joseph Femandez 2855 SE 58% Ave Qcala, FL 34480
A. General Manager (Include Address if different than above)
352-598-7197 / 352-369-1950 / sf@htcoffl.com
Telephone Number  / Facsimile Number / E-mail Address

Tina Allen
B. Customer Relations/Complaints Representative (Include Address if different than above)
352-433-2116_/ 352-433-2161 / tallen@htcoffl.com
Telephone Number  / Facsimile Number { E-mail Address

Tina Allen
C1.  Customer Relations/Complaints Representative for Escalated Complaints (Include Address if
different than above}
352-433-2116/ 352-433-2161  / tallen@htcoffl.com
Telephone Number  / Facsimile Number { E-mail Address
877-369-0999

C2.  Customer Contact (Toll Free Number)

D. Engineering Operations (Include Address if different than above)
/ ' /
Telephone Number  / Facsimile Number / E-mail Address




E. Test and Repair {Include Address if different than above)
877-369-0999, option 4 / 352-369-1950 /
Telephone Number  / Facsimile Number  / E-mail Address

F. Emergencies (During Non-Office Hours)
877-363-0999 / [
Telephone Number  / Facsimile Number  /E-mail Address

In addition, please provide the following company contact information to assist in proper routing of
correspondence and invoices:

Joseph Femandez (same address)
G. Regulatory Officer {include Address if different than above)
/ /
Telephone Number  / Facsimile Number { E-mail Address
Affordable Phone Services, inc
H. Dual Party Mailings (Name) _
2855 SE 580 Ave Ocala, FL 34480
(Mailing Address}) '

352-369-0999 | 352-368-1950 / isf@htcoffl.com
Telephone Number / Facsimile Number ./ E-mail Address
Joseph Femandez

I Interim LEC Fund Mailings (Name)
2855 SE 58t Ave Ocala, FL 34480
{Mailing Address)
352-369-0999 /  352-369-1950 / jsf@hfcoffl.com
Telephone Number / Facsimile Number  /E-mail Address

J. Universal Service Fund Mailings (Name) Joseph Femandez @ Affordable Phone Services, Inc
2855 SE 58t Ave Ocala, FL 34480
{Mailing Address)
352.369-0999 { _ 352-369-1950 { jsf@htcoffl.com
Telephone Number / Facsimile Number / E-mail Address

K. Gross Receipts Mailings (Name) Joseph Femandez
2855 SE 58t Ave Ocala, FL 34480
(Mailing Address)
352-369-0999 | 352-369-1950 / isf@htcoffl.com
Telephone Number / Facsimile Number | E-mail Address

N
....................................................... 3 PP /it
Tina C. Allen [ YWe Cal (.
This form was completed by fgnature
Operations Manager / 08/21/09
Title Dafe
RETURN COMPLETED FORM TO: Public Service Commission of SC
: ’ Docketing Department
Post Office Drawer 11649
Columbia, South Carclina 29211
And
Office of Regulatory Staff

Attn: Jeanne Gordon
4ANY Main Clraat Cuita 0NN



